
  

Performance Review: Division of Personnel  
 

In 2021, the chair of the Senate Committee on the Workforce requested that PERD 

conduct an evaluation of the Division of Personnel and issues related to job 

vacancies in state government.  

 

What Did PERD Find? 

For FY 2022, a total of $226.9 million were appropriated in the Executive 

Budget for 4,857 vacant positions in West Virginia state government. 

 

 
 

PERD also found the following:  

 

•    The Division of Health, and the Division of Corrections and Rehabilitation have  

      the most vacant positions, with over 800 each. 

 

•    There is no evidence that State agencies are actively advertising many of the   

     oldest vacancies that have been unfilled since 2014 – 2018. 

 

•    There is limited evidence that State agencies are utilizing intradepartmental  

     transfers to move vacancy appropriations to other line-item budget expenses. 

 

•    The current civil service system exhibits progress, but further improvements can  

      be made to reduce redundancies and fully utilize the capabilities of the     

      NEOGOV application software. 

 

•     There are currently over 300 full-time West Virginia stat employees who may   

      qualify for assistance programs based on income. 
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PERD’s Objectives: 

The objective of this 

review was to assess 

the technological 

capabilities of the civil 

service hiring system, 

determine the impact of 

job postings that have a 

continuous status, 

evaluate the State’s 

ability to maintain past 

vacancies and related 

historical data, and 

calculate the number of 

State employees who 

may qualify for 

additional assistance 

based on individual 

income. 

 

Key Recommendations: 

The Legislature should 

consider prohibiting 

State General Fund 

appropriations for 

positions that have 

been vacant longer 

than a certain length of 

time such as three or 

four years. 
 

The Legislature should 

consider initiating an 

annual report that 

would calculate state 

agencies’ turnover and 

vacancy rates, and 

compile historical data 

on filled and vacant 

positions. The report 

should also include 

data on temporary staff, 

overtime expenses, and 

the use of any contract 

staff. 
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